Click on Services, and then Design Your Own Card.
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Selectthe appropriate link to access a variety of helpful services for your card.

Manage Cards Design Your Own Card
Here you can selectfrom a variety of card You can create a custom designed card using an
services offered by your financial institution. image you upload. A greatway to make your

card truly your own!
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If there is more than one cardholder on the account, you will be asked to select from a dropdown to select which user you are. If you are the only cardholder on
the account you are already selected and showing on the screen.
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Lead to Great Rewards

Design Your Own Card

Show off your favorite cherished moments or just be unique with your very own personally designed credit card. Have
your favorite digital image handy - your pet, your family, a special memary, whatever. Choose the card and the
cardholder you want to design for and then click Submitto go to Design Your Own Card!
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Create an original.
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If you are eligible for DYOC, you will go directly to the DYOC site. If you are not eligible, you will receive an error shown in the screen below. Reasons you may
not be ellglble you may have had a recent plastic already sent, a recent address change or a pin copy sent. You can try back at a later date.
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Design Your Own Card

Show off your favorite cherished moments or just be unique with your very own personally designed credit card. Have
your favorite digital image handy - your pet. your family, a special memory, whatever. Choose the card and the
cardholder you wantto design for and then click Submitto go to Design Your Own Card!
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The first DYOC screen shows you the fee amount and the Terms and Conditions you will have to agree to in order to continue.
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Design Your Own Card!

Login to Your Account
Exit Designer

Welcome

A personalized card is a fun way to express your personality and individuality. Using your personalized card is
gven maore enjoyablel

To get started, agree to the site’s Terms and Conditions and then click an the "Next™ button to begin.

Terms and Conditions

Before continuing, please review and agree to this site’s Terms and Conditions.
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l I | agree to the Terms and Conditions of this website.

Your Price: $ 9.95

Next Step

Freguently Asked Cluestions




Here are the Terms and Conditions.

Terms and Conditions

WyHy Federal Credit Union Design your own Card Program Terms & Conditions

USE OF SITE

You agree to use this site in a responsible manner that is in full compliance with these Terms and Conditions and with your local laws. You agree that you will not
use the Design Your Own Card site to produce bank card products that are offensive, unlawful, harassing, libelous, threatening, harmful, obscene, malicious or
otherwise objectionable. You are solely responsible for the content you incorporate into your card design and you confirm that you are the owner of or are authorized
to use such content. You agree that you are responsible for protecting your password and controlling access to your registered account. You agree that you will be
responsible for all orders placed or other actions that are taken through your registered account.

FEES
A fee of $9.95 will be charged for each plastic under the DYOC program.

INDEMNIFICATION

You agree to indemnify and hold harmless WyHy from any and all loss, expense or damages on any and all manner of claims, demands, actions and proceedings
that may be instituted against WyHy on grounds alleging that said printing violates any copyright, trademark or any proprietary right of any person, government or
business entity.

LIMITATION OF LIABILITY

In no event shall WyHy or its suppliers or vendors, their officers, directors, employees or agents be liable for any special, incidental, indirect or consequential
damages of any kind, or for any damages whatsoever resulting from loss of use, data or profits, arising out of or in connection with the use or performance of this
site or Design Your Own Card products and services.

CUSTOMER SUBMITTED ART FILES

The Design Your Own Card site is not liable for any color shift that occurs in conversions from RGB to CMYK color modes. All art files should have a minimum
resolution of 600 DPI (Dots per Inch) before they are submitted. The image size must be at least 2100 pixels wide by 1344 pixels tall to ensure that adequate image
information exists to generate a printable card design. 4 MB is the maximum size accepted. The Design Your Own Card site is not liable for degraded print quality
resulting from art file elements (artwork, graphic images, photographs, etc.) that fail to meet this standard. Additional formatting standards may apply.

ONLINE PROOFING & COLOR MATCHING

The Design Your Own Card site does not provide nor purport to provide any color matching guarantee as pertains to screen-viewable, electronic (online) proofs
approved by Customer and printed matter produced thereafter. Online proofs are provided solely for reviewing positioning, text accuracy, image proportion and
placement.

ORDER CANCELLATION
You may cancel an order prior to print production. If you cancel your order, you will be responsible for all applicable charges.

RETURNS AND REFUNDS

Your order is unique to you and has no re-sale value. All Sales Are Final. If we verify that we made an error, we will re-print the order free of charge. No refunds or
credits will be issued.

Design Your Own Card RIGHT TO CANCEL

WYyHYy reserves the right to cancel your order at any time and refund your money. WyHy will work in good faith to fulfill your order. However,




unexpected equipment failure, material shortages, natural disasters and pricing errors are among the reasons we may not be able to fulfill your order.
If we cancel your order you will be notified and the money you paid for the order will be promptly refunded in full.

The user can either agree on this page or close the page to go back to the main page to click the agree box and then click next step:

ORDER CANCELLATION

You may cancel an order prior to print production. If you cancel your order, you will be responsible for all
applicable charges.

RETURNS AND REFUNDS
Your order is unigue to you and has no re-sale value. All Sales Are Final. If we verify that we made an
error, we will re-print the order free of charge. Mo refunds or credits will be issued.

Design Your Own Card RIGHT TO CANCEL

WyHy reserves the right to cancel your order at any time and refund your money. WyHy will
work in good faith to fulfill your order. However, unexpected equipment failure, material
shortages, natural disasters and pricing errors are among the reasons we may not be able to
fulfill your order. If we cancel your order you will be notified and the money you paid for the

order will be promptly refunded in full.
Close | 1 agree to these TWD
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Your Price: $ 9.95

Freauentlv Asked Questions

Welcome

A personalized card is a fun way to express your personality and individuality. Using your personalized card is
gven more enjoyable!

To get started, agree to the site’s Terms and Conditions and then click on the "MNext” button to begin.

Terms and Conditions

Before continuing, please review and agree to this site’s Terms and Conditions.

¥ | agrad\to the Terms and Conditions of this website.
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Your Price: $ 9.95

Frequently Asked Questions




After agreeing to the Terms and Conditions and clicking to continue to the next step, you can then start the upload your own picture or choose one from the
catalog process.
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Returning User Login
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Design

On this step, select an image to be your card’s background.
There are two options:

1) Upload a digital image from this computer.
2) Choose an image from our online catalog.

Mote: Uploaded images should be JPEG, GIF, TIFF ar bitmap files. The larger the image, the better. Image
size should be at least 480x480 pixels, although the larger and higher resolution of your image, the better
your card will appear when printed.

Upload an Select from
Image Catalog

Upload Your Photo

File Click Here to Upload an Image...

Image Guidelines

Images must be in jpg, gif, png, tiff, or bmp formats and cannot
exceed 4 megabytes.

For all images you must own the image or have permission from the
owner to use the image on your card.

An image may be rejected if it contains the following:

« Copyrighted or trademarked material

« Socially unacceptable or discriminatory behavior or signs

* Profanity or other obscene behavior or gestures

+ Controversial subject matter such as religious or political
statements orimages

* Phone numbers, URLs or addresses




Using the select from catalog link will get you to the catalog of images available, or if you would like to upload your own image, you simply click on the Upload
and Image button.
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Design

On this step, select an image to be your card’s background.
There are two options:

1) Upload a digital image from this computer.
2y Choose an image from our online catalog.

Mote: Uploaded images should be JPEG, GIF, TIFF or bitmap files. The larger the image, the better. Image
size should be at least 480x480 pixels, although the larger and higher resolution of your image, the better
your card will appear when printed.

Upload an Select from
Image Catalog

Upload Your Photo

Click Here to Upload an Image...

Image Guidelines

Images must be in jpg, gif, png, tiff, or bmp formats and cannot
exceed 4 megabytes.




If you upload your own image, you will be given an opportunity to crop and maneuver the image so what is important shows in the available space for the image
(catalog images cannot be maneuvered). See an example below.
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Design Your Own Card!

Returning User Login
Exit Designer

Design your card! If you provided your own image, use the flip and rotate buttons to re-orient the imaage. If you
selected a catalog image, you will not be able to modify it.

For animage you provided, to select a portion of your image for the card background, use the Resize tool.

Use the Resize Zoom slider to adjust the size ofthe selected area. Drag the red box to choose what portion of
the image to use.

When you are satisfied with the appearance of your card, select the "Mext Step” button below. To change your
image, selectthe "Go Back™ button below.

PLATINUM \i
. - . 4

3
WyHy h

e ? v LA : : .
9999 90850906699

122012 '
.

b ]

rotate rotate flip flip

| Go Back || Next Step

Freguently Asked Cluestions




Here’s the same image maneuvered around so the flower shows more in the available space.
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Design your card! If you provided your own image, use the flip and rotate buttons to re-orient the image. If you
selected a catalog image, you will not be able to modify it.

For an image you praovided, to select a portion of your image for the card background, use the Resize tool.

se the Resize Zoom slider to adjust the size ofthe selected area. Drag the red box to choose what portion of
the image to use.

When you are satisfied with the appearance of your card, select the "Mext Step” button below. To change your
image, select the "Go Back™ button below.
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Once you get the image to where you want or have selected a catalog image, you then click the Next Step button to register an email in DYOC (email is how you
receive notification that the order was approved or disapproved). You will then fill out the registration page or if you have done a DYOC before, you click the
Returning User Login and you will get a new screen to enter your email and password already set up.

New User:

Ifyou are pleased with the card shown here, you may order it now. You may also save it and return later to
complete and order it. Ordering or saving your card requires that you register or login to an existing account
s0 that we may send you notification of your order status.

To register, please provide an e-mail address to which we can send confirmation messages. Your
password must be at least 8 characters long and contain at least 2 of each of the following: lower case, upper
case, numeric or special characters. Finally, select a security question and provide an answer that can be
used to verify your identity if you ever forget your password.

If you have registered before, please click Login to login using your existing e-mail address and password.

New User Registration

Your card is complete and ready to order. To continue, you must Register ar
Login to an existing account so that we can complete your order.

EMail Address  » | |

Retype EMail  + | |

Passwoard . | |

Re-type Fassword = | |

Security Question e |Se|ect One... ;I

Security Answer " | |

* indicates a required field.

Login here if you are a returning user.

Your Price: $ 9.95



Returning User:
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We're with you.
Design Your Own Card!

Resume Your Design
Exit Designer

To login, enter the e-mail address and password you originally registered with.

[fyou do not recall your password, you can reset it using the "Reset my Password™ link. If necessary, please
re-visit this site from your card issuer's site.

Login

Please enter your e-mail address and password below.

E-Mail Address: .

Password: .

| Cancel || Returning User Login

# indicates a required field.
Reset my Password

Can't remember your password? Click here to have a new one
sent to your e-mail.

Freguently Asked Questions




The final screen is where you can either save the image to come back to later if you are not ready to place your order or you can order the design.
WyHy.
We're with you.
Design Your Own Card!

Manage Your Account
Wiew Saved Designs
Log Out and Exit..

Ifyou are pleased with the card shown here, you may order it now. You may instead save it and return later to
complete and order it.

To see an enlarged image of your design, click the design image.

Save or Order Your Card
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Your card design is displayed above. It can be enlarged by
clicking on it. If you are satisfied with your design, you may Order
itnow. Otherwise, you may click Back to update the design or
click 3ave to save it and return later to complete your arder.

M agree to the Terms and Conditions of this website.

Save Design || Order Design

Your Price: § 9.95
Ereguently Asked Questions

If you click Order Design, you will then get a confirmation that the order is placed on screen as well as an email about the order.



